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Resources and Background Material

At the intersection of patient-centered care and using evidence-based research to determine the best course of treatment lies shared decision-making, a process by which patients and providers work together to select tests and treatments for preference-sensitive conditions. Research has shown that patients who use the decision aids central to the concept of shared decision-making are more likely to choose less invasive options, feel less conflicted over their decision-making, and find greater satisfaction with their treatment decisions than do those who do not. Shared decision-making can be a critical component to delivering high quality care, as it guides patients to make well-informed choices in conjunction with their physicians to determine treatment choices that match their personal preferences.  While there has been a growing interest in shared decision-making on the part of employers, clinicians and consumer advocates in recent years, there is more attention being paid to the role that shared decision-making can play in the context of health reform to improve health outcomes without increasing cost trends, all within the context of patient-centered care. 

There are currently shared decision-making programs available in a wide range of areas, including chronic pain, hip, back and knee conditions, palliative and end-of-life care, heart disease, breast, ovarian and prostate cancer, and several women’s health issues.  The forms of shared decision-making can encompass patient counseling and the use of patient decision aids that take the form of written materials, DVDs, and online videos and education modules.  A recent survey of physicians finds they are generally positive inclined to use shared decision-making tools, but express concerns about the lack of reimbursement for the time required to communicate with patients about the information received. With forthcoming investments in comparative effectiveness research (CER) – which will receive over $1 billion in support from the stimulus package and is part of the broader health reform debate – the number of conditions for which we will have evidence regarding different treatments will continue to grow.  The continuing challenge will be how to get that information into the hands of patients so they can understand what is right for them.  Shared decision-making has the potential to be a primary vehicle for achieving the goal of creating a truly patient-centered health care system, and consumers and purchasers can be powerful advocates for promoting policies and programs that will expand the reach of shared decision-making. 

This document lists materials and resources that provide general background on the issues surrounding shared decision-making, as well as highlighting the multiple perspectives held by a variety of stakeholders.  Some of the material reflects presentations made as part of a series of Discussion Forums sponsored by the Consumer-Purchaser Disclosure Project to foster better understanding of critical issues for consumer, labor and employer organizations.  
Presentations from Consumer-Purchaser Disclosure Project Shared Decision-Making Webinar 

· Shared Decision-Making: Using Patient-Centered Decision Aids to Improve Outcomes and Reduce Overuse, Peter Lee, Co-Chair Consumer-Purchaser Disclosure Project and National Policy Director of Pacific Business Group on Health. 

http://www.healthcaredisclosure.org/docs/files/LeeSDMIntro.ppt
· Consumer-Purchaser Disclosure Project Shared Decision-making Forum, Lyn Paget, Director of Communications, Foundation for Informed Medical Decision-Making,  http://www.healthcaredisclosure.org/docs/files/PagetSDM7-1-09.ppt 

· Shared Decision-making at Dartmouth, Kate Clay, Program Director, Center for Shared Decision-making, Dartmouth-Hitchcock Medical Center, http://www.healthcaredisclosure.org/docs/files/ClaySDM7-1-09.ppt
· Shared Decision-Making Program, Betsy Barbeau, Senior Vice President, Shared Decision-Making, Health Dialog, http://www.healthcaredisclosure.org/docs/files/BarbeauSDM_07-01-09.ppt
Resources

· Foundation for Informed Medical Decision-Making: www.informedmedicaldecisions.org 

· The Center for Informed Choice at the Dartmouth Institute: http://tdi.dartmouth.edu/centers/informed-choice 

· Dartmouth-Hitchcock Medical Center Center for Shared Decision Making: http://www.dhmc.org/shared_decision_making.cfm 

· Health Dialog: http://www.healthdialog.com
· Healthwise: http://www.healthwise.com 

Background

· A Clinical Research Strategy To Support Shared-Decision Making, Sean Tunnis, Health Affairs, http://content.healthaffairs.org/cgi/reprint/24/1/180
· How Might Clinicians Facilitate Patient Participation in Decisionmaking?, Agency for Healthcare Quality and Research, http://www.ahrq.gov/clinic/3rduspstf/shared/sharedba2.htm#5 

· Modifying Unwarranted Variations In Health Care: Shared Decision Making Using Patient Decision Aids, Annette M. O’Connor et al, Health Affairs, October 2004, http://content.healthaffairs.org/cgi/reprint/hlthaff.var.63v1.pdf 
· Foundation for Informed Medical Decision-Making research summaries related to topics including small area variation, decision quality, evidence-based medicine. http://www.informedmedicaldecisions.org/research_summaries.html 

· Foundation for Informed Medical Decision Making:  Annual Research Forum Conference Studies, June 2009.  http://www.informedmedicaldecisions.org/research_forum.html
· States Explore Shared Decision Making, Kuehn, JAMA.2009; 301: 2539-2541 http://jama.highwire.org/cgi/content/extract/301/24/2539 
· Informing and Involving Patients in Medical Decisions: The Primary Care Physicians’ Perspective: Findings from a National Survey of Physicians, conducted by Lake Research and Associates for the Foundation for Informed Medical Decision Making, February 2009. http://www.informedmedicaldecisions.org/pdfs/FinalwhitepaperPCPSurvey.pdf 
· Legislation Initiatives Involving Shared Decision-Making, Foundation for Informed Medical Decision Making, June 1, 2009.  
Patient Decision Aids

· Portfolio of patient decision aids available through the Foundation for Informed Medical Decision Making: http://www.informedmedicaldecisions.org/patient_decision_aids.html 

Public Policy and Legislation

· Senate Bill 1133 (Wyden, D-OR): This bill amends Title XVIII of the Social Security Act to encourage the incorporation of patient decision aids regarding treatment in the patient-provider shared decision making process.  The initiatives (including establishment of a Medicare pilot program, and establishment of regional shared decision-making centers to provide technical assistance) would be funded by a $300 million transfer from the Hospital Trust Fund:   http://thomas.loc.gov/cgi-bin/query/F?c111:1:./temp/~c111JLpas8:e1058 

· Washington ESSB 5930: The Washington State bill – signed into law in 2007 –  comprises three major elements, including formal acknowledgement by the state of the importance of shared decision-making, a demonstration project to be undertaken by the Health Care Authority, and legal protection for providers whose patients sign an acknowledgement that shared decision-making was used in their treatment process. http://www.informedmedicaldecisions.org/pdfs/legislation.pdf  

· Vermont S. 129:  The Vermont bill entitled “An Act Relating to Containing Health Care Costs,” was signed into law in May 2009, and includes seven components such as a shared decision-making demonstration project, a review of health quality initiatives, and an accountable care organization pilot through Medicaid.  http://www.leg.state.vt.us/docs/2010/Acts/ACT049.pdf 

· Maine LD-1358: A bill entitled “An Act to Implement Shared Decision Making to Improve Quality of Care and Reduce Unnecessary Use of Medical Services” would require health carriers and the state’s Medicaid program to implement shared decision-making as a utilization control mechanism for preference-sensitive services.  Under this bill, Medicaid would reimburse providers for using shared decision-making tools with patients who choose to participate, and will elimate the requirement of prior authorization for prescription drugs where substantial compliance with the preferred drug list is demonstrated.   The Maine Quality Forum Advisory Council would be charged with determining which services are eligible for this process and for approving protocols and patient decision aids. http://www.mainelegislature.org/legis/bills/bills_124th/billpdfs/SP049301.pdf 

· Minnesota SF-696: The Minnesota bill currently under consideration would require shared decision-making to occur before certain procedures are reimbursed under the either the state employee health insurance program or the state’s Medicaid program.  There is a broad list of procedures include chronic back pain, early stage breast cancer, early stage prostate cancer, GERD, spinal stenosis, and others. http://www.senate.leg.state.mn.us/departments/scr/billsumm/summary_display.php?ls=86&session=regular&body=Senate&billtype=SF&billnumber=696&ss_year=0 
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